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FOI FACT SHEET 

Your Rights to Review and Appeal 

South Australian Freedom of Information Act 1991 

Please read the information in this fact sheet before completing the attached application form 

INTERNAL REVIEW  

If you are unhappy with a determination made by an agency (includes South Australian State 

Government Agency, Local Government Council or University) under the Freedom of 

Information Act 1991 (FOI Act) in relation to:  

• a freedom of information (FOI) application for access to a document, or  

• an FOI application for amendment to your personal records 

in most cases, you are entitled to apply for an Internal Review of that determination.  

Request an Internal Review  

An Internal Review must be lodged within 30 calendar days of you receiving advice of a 

determination that you are unhappy with.  

Applications must be made in writing in accordance with Section 29 or Section 38 of the FOI Act 

or using the attached FOI Application Form for Internal Review of a Determination (Internal 

Review Form). 

An Internal Review application must be made to the Principal Officer of the agency that made the 

determination you are seeking to have reviewed.  

How much does an Internal Review cost? 

There is an application fee of $39.00 that must be paid when you lodge your Internal Review 

application if your review request is for access to documents.   

There is no application fee for an Internal Review of an FOI application for amendment to your 

personal records.  

Agencies generally accept payment by cash, money order or cheque.  If you would like to pay by 

credit card you will need to ask the agency if they are able to accept credit card payments. 

If, as a result of an Internal Review an agency changes or reverses a determination so that access 

to a document is, or will be, given, the agency will refund the Internal Review application fee paid 

by the applicant, where applicable. 

What if I have a concession card or can’t afford to pay? 

If you are the holder of a current concession card or if you can satisfy the agency that the payment 

of the application fee would cause financial hardship, the agency must waive or remit (reduce or 

refund) it. 

If you are a concession cardholder you will need to provide evidence e.g. attach a copy of your 

concession card when you make the application.  Alternatively, you will need to give written 

reasons as to why the payment of a fee would cause you financial hardship. 

How long does an Internal Review take? 

You will be advised of the outcome of your Internal Review application within 14 calendar days 

of it being received by the agency. 

If the agency does not deal with your Internal Review application within 14 calendar days (or you 

remain unhappy with the outcome of the Internal Review) you are entitled to an External Review 
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by the Ombudsman SA.  Alternatively, you may apply for a review by the South Australian Civil 

and Administrative Tribunal (SACAT).  See the External Review section below. 

When can’t I apply for an Internal Review? 

If the original application determination was made by the Principal Officer of an agency rather 

than another accredited FOI Officer within the agency, you cannot apply for an Internal Review.  

However, you can apply for an External Review by the Ombudsman SA or apply for a review by 

SACAT. 

EXTERNAL REVIEW  

After an Internal Review has been completed, or where you are unable to apply for an Internal 

Review, and you are unhappy with the determination, you have the right to apply for an External 

Review.  All applications for External Review should be made to the Ombudsman SA. 

How long will an External Review take and how much will it cost? 

If you wish to make an application for an External Review you must do so within 30 calendar 

days after being notified of the determination.  However, the Ombudsman SA can extend this time 

limit at their discretion.  There is no fee or charge for External Reviews undertaken by the 

Ombudsman. 

 

Contact Details: 

Ombudsman SA 

Phone:  8226 8699 

Toll Free: 1800 182 150 (outside metro SA) 

Email: ombudsman@ombudsman.sa.gov.au 

REVIEW BY SACAT 

You have a right to apply for a review by SACAT if you are unhappy with: 

• a determination not subject to Internal Review 

• an Internal Review determination, or 

• the outcome of a review by the Ombudsman SA. 

You must exercise your right of review with SACAT within 30 calendar days after being advised 

of the above types of determinations or the results of a review. 

Any costs will be determined by SACAT, where applicable. 

For more information contact SACAT.   

Contact Details: 

South Australian Civil and Administrative Tribunal (SACAT)   

Phone:  1800 723 767 

Email:  sacat@sacat.sa.gov.au  

 

mailto:ombudsman@ombudsman.sa.gov.au
mailto:sacat@sacat.sa.gov.au
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FOI APPLICATION FORM 

For Internal Review of a Determination 

Under sections 29 & 38 of the South Australian Freedom of Information Act 1991 

 
Please read the attached ‘FOI Fact Sheet – Your Rights to Review and Appeal’ 

before completing and lodging your Internal Review application 

 

To the Principal Officer 

Name of the Agency: 

 

Details of Applicant 

Surname: 

Given Names: 

Australian Postal Address: 

 

Suburb:                                                                                     Post Code: 

Emails (Optional): 

Contact phone numbers: 

FOI Application Reference Number (if known): 

Details of Internal Review 

I am not satisfied with a determination made by your agency and, therefore, seek a 

review because: 

(Please place a tick in the appropriate box) 

 I have been refused access to a document 

 I have been refused access to part of a document 

 I have been refused a request to amend a personal document 

 I have been given access to a document but access has been deferred 

 I am a third party specified in the documents but have not been consulted about 

giving access to another person 

 I have been consulted but disagree with the determination to release the documents 
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Comments 

Include any additional comments you wish to be considered in the review of the 

determination (attach additional pages if necessary). 

 

 

 

 

Fees and Charges 

An application fee of $39.00 must be submitted with the Internal Review application form, 

unless you are seeking to have the application fee waived.  If you are seeking to have the 

application fee waived, please attach evidence supporting why it should be waived, e.g. 

attach a copy of your concession card or other evidence as proof of financial hardship. 

An application fee is not required for an Internal Review of an FOI Amendment 

Application. 

In the following section please tick as appropriate  

Is the application fee attached?  Yes  No 

Application Fee is in the form of  Cheque  Cash   Money Order  
(Do not send cash through the mail) 

Do you require a fee waiver?  Yes  No 

Is evidence of the need to 

waive fees attached?  Yes  No 
(e.g. a copy of your concession card) 

If you wish to pay your application fee via credit card you will need to ask the agency 

you are applying to if they accept credit card payments. 

If no application fee is attached and you do not qualify for fee waiver, the agency cannot 

process your application until the fee has been paid. 

If the agency varies or reverses a determination so that access to a document is, or will 

be, given the agency will refund any Internal Review fees paid by the applicant. 

 

Applicant's Signature: 

Date  …... / …... / 20…... 

OFFICE USE ONLY 

Received on  …... / …... / 20…... 

Acknowledgment sent on  …... / …... / 20.….. 
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DOCUMENT SCHEDULE - FREEDOM OF INFORMATION APPLICATION NUMBER 23MINFOI-0064 

Document  

Number 

Description 

of Document 
Date of Document Author 

Determination 

Release/Refuse Access 
Schedule Clause Applied  

01 Email 5 January 2023 Office of the Hon Geoff Brock MP Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
 

02 Email 5 January 2023 Office of the Hon Geoff Brock MP Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
 

03 Email 24 January 2023 DIT Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
 

04 Email 30 January 2023 Office of the Hon Geoff Brock MP Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
 

05 Email 21 March 2023 Office of the Hon Geoff Brock MP Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
 

06 Email 8 May 2023 Office of the Hon Geoff Brock MP Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
 

07 Email 8 May 2023 DIT Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
 

08 Email 8 May 2023 DIT Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
 

09 Email 8 May 2023 Office of the Hon Geoff Brock MP Partial Release 
 
Clause 6(1) of Schedule 1 – Personal affairs 
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☐ Other__________________ 

Additional Information:  

Response to be emailed Minister.Brock@sa.gov.au to by:  9 September 2022 

Note: 

 Should the agency determine appropriate action differs to the request above, please contact this office 

on minister.brock@sa.gov.au or (08) 7133 1200. 

 If you foresee a problem with meeting the due date, please contact this office before the due date. 

Extensions may not able to be granted in some cases and therefore should not be assumed. 

 
Kind regards 
 
 
Matt Osborn 
Ministerial Liaison Officer 
 
Office of the Hon Geoff Brock MP 
Minister for Local Government | Minister for Regional Roads | Minister for Veterans Affairs  
 
T 08 7133 | E Matt.Osborn@sa.gov.au 
 
Kaurna Country 
Level 10, 81-95 Waymouth Street, Adelaide, South Australia 5000 
GPO Box 1533, Adelaide SA 5000 | DX 171 
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appropriate action differs to the Ministerial request, or that they are unable to meet the initial due date, 
please contact our office/ seek an extension via the inbox. 

Kind regards 
 
Lia Lawrie 
Business Support Officer 
 
Office of the Hon Geoff Brock MP 
Minister for Local Government | Minister for Regional Roads | Minister for Veterans Affairs  
 
T +61 (08) 7133  
E Lia.Lawrie@sa.gov.au 
 
Level 10, 81-95 Waymouth Street, Adelaide, South Australia 5000 
GPO Box 1533, Adelaide SA 5000 | DX 171 
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DIT:Minister Brock

From: DIT:Minister Brock
Sent: Monday, 30 January 2023 4:04 PM
To: DIT:Ministerial Correspondence
Subject: 23MINRR-0024 -  - Noting
Attachments: 00 Ministerial Action Sheet.docx; 01a Original Correspondence.pdf

OFFICIAL 
 
 

MO Reference:  23MINRR‐0024  MO Due Date:  NOTING 

Author:   

Subject:   response to the Victor Harbor Road Safety 
Improvements consultation 

Good afternoon, 

On behalf of the Hon Geoff Brock MP, please see attached recently received correspondence that 
requires the attention of the Department. 

Please refer to the attached Ministerial Action Sheet (MAS) for further information. 

It would be appreciated if you could please complete the action requested and return to our office via 
the DIT:Minister Brock inbox by the specified due date. Should the agency determine that the 
appropriate action differs to the Ministerial request, or that they are unable to meet the initial due date, 
please contact our office/ seek an extension via the inbox. 

Kind regards 
 
Nicholas Dempsey 
Office of the Hon Geoff Brock MP 
Minister for Local Government | Minister for Regional Roads | Minister for Veterans Affairs 
T  (08) 7133 1200 | | E Minister.Brock@sa.gov.au  
Level 10, 81‐95 Waymouth Street, Adelaide SA 5000 | GPO Box 1533, Adelaide SA 5000 | DX 171 
 
We acknowledge and respect Aboriginal peoples as South Australia’s first peoples and nations, we recognise Aboriginal peoples as traditional 
owners and occupants of land and waters in South Australia and that their spiritual, social, cultural and economic practices come from their 
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay our 
respects to their ancestors and to their Elders. 

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest immunity. Access to this 
email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document is unauthorised and may be unlawful. 
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DIT:Minister Brock

From: DIT:Minister Brock
Sent: Monday, 8 May 2023 3:47 PM
To: DIT:Ministerial Correspondence
Subject: 23MINRR-0118 - Ministerial Request -  - Feedback regarding proposed Victor 

Harbour Road Safety Improvements
Attachments: (1.1) Ministerial Action Sheet.docx; RE: Victor Harbor Road Safety Improvements

Categories: Regional Roads

OFFICIAL 
 
 
 

MO Reference:  23MINRR‐0118  MO Due Date:   23/  05/ 2023 

Author:   

Subject:  Feedback regarding proposed Victor Harbour Road Safety 
Improvements 

Good afternoon, 

On behalf of the Hon Geoff Brock MP, please see attached recently received correspondence that 
requires the attention of the Department. 

Please refer to the attached Ministerial Action Sheet (MAS) for further information. 

It would be appreciated if you could please complete the action requested and return to our office via 
the DIT:Minister Brock inbox by the specified due date. Should the agency determine that the 
appropriate action differs to the Ministerial request, or that they are unable to meet the initial due date, 
please contact our office/ seek an extension via the inbox. 

Kind regards 
 
Pooja Wadhawan 
Office of the Hon Geoff Brock MP 
Minister for Local Government | Minister for Regional Roads | Minister for Veterans Affairs 
T  (08) 7133 1200 | | E Minister.Brock@sa.gov.au  
Level 10, 81‐95 Waymouth Street, Adelaide SA 5000 | GPO Box 1533, Adelaide SA 5000 | DX 171 
 
We acknowledge and respect Aboriginal peoples as South Australia’s first peoples and nations, we recognise Aboriginal peoples as traditional 
owners and occupants of land and waters in South Australia and that their spiritual, social, cultural and economic practices come from their 
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay our 
respects to their ancestors and to their Elders. 

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest immunity. Access to this 
email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document is unauthorised and may be unlawful. 
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DIT:Minister Brock

From: DIT:Ministerial Correspondence
Sent: Monday, 8 May 2023 4:03 PM
To: DIT:Minister Brock
Cc: Hale, Anita (DIT); Matthews, Amanda (DIT); Osborn, Matt (DIT)
Subject: RE: 23MINRR-0118 - Ministerial Request -  - Feedback regarding proposed 

Victor Harbour Road Safety Improvements

Categories: Matt, Anita, Regional Roads

OFFICIAL 
 
Hi 
As this is a feedback regarding a project, could this be changed for noting only? 
Thank you 
 
Eszter 
 

From: DIT:Minister Brock <Minister.Brock@sa.gov.au>  
Sent: Monday, 8 May 2023 3:47 PM 
To: DIT:Ministerial Correspondence <DIT.MinisterialCorrespondence@sa.gov.au> 
Subject: 23MINRR‐0118 ‐ Ministerial Request ‐   ‐ Feedback regarding proposed Victor Harbour Road 
Safety Improvements 
 

OFFICIAL 
 
 
 

MO Reference:  23MINRR‐0118  MO Due Date:   23/  05/ 2023 

Author:   

Subject:  Feedback regarding proposed Victor Harbour Road Safety 
Improvements 

Good afternoon, 

On behalf of the Hon Geoff Brock MP, please see attached recently received correspondence that 
requires the attention of the Department. 

Please refer to the attached Ministerial Action Sheet (MAS) for further information. 

It would be appreciated if you could please complete the action requested and return to our office via 
the DIT:Minister Brock inbox by the specified due date. Should the agency determine that the 
appropriate action differs to the Ministerial request, or that they are unable to meet the initial due date, 
please contact our office/ seek an extension via the inbox. 

Kind regards 
 
Pooja Wadhawan 
Office of the Hon Geoff Brock MP 
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Minister for Local Government | Minister for Regional Roads | Minister for Veterans Affairs 
T  (08) 7133 1200 | | E Minister.Brock@sa.gov.au  
Level 10, 81‐95 Waymouth Street, Adelaide SA 5000 | GPO Box 1533, Adelaide SA 5000 | DX 171 
 
We acknowledge and respect Aboriginal peoples as South Australia’s first peoples and nations, we recognise Aboriginal peoples as traditional 
owners and occupants of land and waters in South Australia and that their spiritual, social, cultural and economic practices come from their 
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay our 
respects to their ancestors and to their Elders. 

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest immunity. Access to this 
email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document is unauthorised and may be unlawful. 
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DIT:Minister Brock

From: Matthews, Amanda (DIT)
Sent: Monday, 8 May 2023 4:15 PM
To: DIT:Ministerial Correspondence; DIT:Minister Brock
Cc: Hale, Anita (DIT); Osborn, Matt (DIT)
Subject: RE: 23MINRR-0118 - Ministerial Request -  - Feedback regarding proposed 

Victor Harbour Road Safety Improvements

Categories: Matt, Anita, Regional Roads

OFFICIAL 
 
To clarify, for these types of Ministerials, we have been ‘noting’ them, but passing them on to the Project Team to 
include in feedback. 
 
We have been doing similar with Minister Koutsantonis corro. 
 
Regards 
Amanda 
 

From: DIT:Ministerial Correspondence <DIT.MinisterialCorrespondence@sa.gov.au>  
Sent: Monday, 8 May 2023 4:03 PM 
To: DIT:Minister Brock <Minister.Brock@sa.gov.au> 
Cc: Hale, Anita (DIT) <Anita.Hale2@sa.gov.au>; Matthews, Amanda (DIT) <Amanda.Matthews@sa.gov.au>; Osborn, 
Matt (DIT) <Matt.Osborn@sa.gov.au> 
Subject: RE: 23MINRR‐0118 ‐ Ministerial Request ‐   ‐ Feedback regarding proposed Victor Harbour 
Road Safety Improvements 
 

OFFICIAL 
 
Hi 
As this is a feedback regarding a project, could this be changed for noting only? 
Thank you 
 
Eszter 
 

From: DIT:Minister Brock <Minister.Brock@sa.gov.au>  
Sent: Monday, 8 May 2023 3:47 PM 
To: DIT:Ministerial Correspondence <DIT.MinisterialCorrespondence@sa.gov.au> 
Subject: 23MINRR‐0118 ‐ Ministerial Request ‐   ‐ Feedback regarding proposed Victor Harbour Road 
Safety Improvements 
 

OFFICIAL 
 
 
 

MO Reference:  23MINRR‐0118  MO Due Date:   23/  05/ 2023 

Author:   
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Subject:  Feedback regarding proposed Victor Harbour Road Safety 
Improvements 

Good afternoon, 

On behalf of the Hon Geoff Brock MP, please see attached recently received correspondence that 
requires the attention of the Department. 

Please refer to the attached Ministerial Action Sheet (MAS) for further information. 

It would be appreciated if you could please complete the action requested and return to our office via 
the DIT:Minister Brock inbox by the specified due date. Should the agency determine that the 
appropriate action differs to the Ministerial request, or that they are unable to meet the initial due date, 
please contact our office/ seek an extension via the inbox. 

Kind regards 
 
Pooja Wadhawan 
Office of the Hon Geoff Brock MP 
Minister for Local Government | Minister for Regional Roads | Minister for Veterans Affairs 
T  (08) 7133 1200 | | E Minister.Brock@sa.gov.au  
Level 10, 81‐95 Waymouth Street, Adelaide SA 5000 | GPO Box 1533, Adelaide SA 5000 | DX 171 
 
We acknowledge and respect Aboriginal peoples as South Australia’s first peoples and nations, we recognise Aboriginal peoples as traditional 
owners and occupants of land and waters in South Australia and that their spiritual, social, cultural and economic practices come from their 
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay our 
respects to their ancestors and to their Elders. 

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest immunity. Access to this 
email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document is unauthorised and may be unlawful. 
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Lawrie, Lia (DIT)

From: Osborn, Matt (DIT)
Sent: Monday, 8 May 2023 5:41 PM
To: Matthews, Amanda (DIT); DIT:Ministerial Correspondence; DIT:Minister Brock
Cc: Hale, Anita (DIT)
Subject: RE: 23MINRR-0118 - Ministerial Request -  - Feedback regarding proposed 

Victor Harbour Road Safety Improvements

OFFICIAL 
 
Thanks Amanda 
 
I figured that this would be the case. We are happy for this to be changed to noting only, given what you’ve 
outlined. 
 
Thanks 
 
Matt 
 

From: Matthews, Amanda (DIT) <Amanda.Matthews@sa.gov.au>  
Sent: Monday, 8 May 2023 4:15 PM 
To: DIT:Ministerial Correspondence <DIT.MinisterialCorrespondence@sa.gov.au>; DIT:Minister Brock 
<Minister.Brock@sa.gov.au> 
Cc: Hale, Anita (DIT) <Anita.Hale2@sa.gov.au>; Osborn, Matt (DIT) <Matt.Osborn@sa.gov.au> 
Subject: RE: 23MINRR‐0118 ‐ Ministerial Request ‐   ‐ Feedback regarding proposed Victor Harbour 
Road Safety Improvements 
 

OFFICIAL 
 
To clarify, for these types of Ministerials, we have been ‘noting’ them, but passing them on to the Project Team to 
include in feedback. 
 
We have been doing similar with Minister Koutsantonis corro. 
 
Regards 
Amanda 
 

From: DIT:Ministerial Correspondence <DIT.MinisterialCorrespondence@sa.gov.au>  
Sent: Monday, 8 May 2023 4:03 PM 
To: DIT:Minister Brock <Minister.Brock@sa.gov.au> 
Cc: Hale, Anita (DIT) <Anita.Hale2@sa.gov.au>; Matthews, Amanda (DIT) <Amanda.Matthews@sa.gov.au>; Osborn, 
Matt (DIT) <Matt.Osborn@sa.gov.au> 
Subject: RE: 23MINRR‐0118 ‐ Ministerial Request ‐   ‐ Feedback regarding proposed Victor Harbour 
Road Safety Improvements 
 

OFFICIAL 
 
Hi 
As this is a feedback regarding a project, could this be changed for noting only? 
Thank you 
 
Eszter 
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From: DIT:Minister Brock <Minister.Brock@sa.gov.au>  
Sent: Monday, 8 May 2023 3:47 PM 
To: DIT:Ministerial Correspondence <DIT.MinisterialCorrespondence@sa.gov.au> 
Subject: 23MINRR‐0118 ‐ Ministerial Request ‐   ‐ Feedback regarding proposed Victor Harbour Road 
Safety Improvements 
 

OFFICIAL 
 
 
 

MO Reference:  23MINRR‐0118  MO Due Date:   23/  05/ 2023 

Author:   

Subject:  Feedback regarding proposed Victor Harbour Road Safety 
Improvements 

Good afternoon, 

On behalf of the Hon Geoff Brock MP, please see attached recently received correspondence that 
requires the attention of the Department. 

Please refer to the attached Ministerial Action Sheet (MAS) for further information. 

It would be appreciated if you could please complete the action requested and return to our office via 
the DIT:Minister Brock inbox by the specified due date. Should the agency determine that the 
appropriate action differs to the Ministerial request, or that they are unable to meet the initial due date, 
please contact our office/ seek an extension via the inbox. 

Kind regards 
 
Pooja Wadhawan 
Office of the Hon Geoff Brock MP 
Minister for Local Government | Minister for Regional Roads | Minister for Veterans Affairs 
T  (08) 7133 1200 | | E Minister.Brock@sa.gov.au  
Level 10, 81‐95 Waymouth Street, Adelaide SA 5000 | GPO Box 1533, Adelaide SA 5000 | DX 171 
 
We acknowledge and respect Aboriginal peoples as South Australia’s first peoples and nations, we recognise Aboriginal peoples as traditional 
owners and occupants of land and waters in South Australia and that their spiritual, social, cultural and economic practices come from their 
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay our 
respects to their ancestors and to their Elders. 

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest immunity. Access to this 
email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document is unauthorised and may be unlawful. 
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